
EQ AND SQ 



EMOTIONAL 

INTELLIGENCE 

 Emotional intelligence refers to how well an individual handles himself  

and others, rather than how smart he is or how capable he is in terms of  

Technical skills 

 Social equivalent of  IQ 

 Dimensions of  EQ according to Goleman 

• Knowing one’s emotions  

• Managing one’s emotions  

• Motivating oneself   

• Recognising others emotions  

• Handling relationships 



EMOTIONAL 

INTELLIGENCE AT WORK 

 Using EQ at work 

 Bridging gaps using EQ 



SPIRITUAL INTELLIGENCE 

 Intelligence of  the soul 

 Concerned with the growth of  the human being 

 Achieved through process of  personal insight and experience 

 Meaning and direction in life 



CHARACTERISTICS OF SQ 

 Self  awareness 

 Led by vision and values 

 Capacity to face and use adversity 

 Holistic 

 Celebrate diversity 

 Field independence 

 Tendency to ask why questions 

 Ability to reframe and look at things in the larger context 

 Spontaneity in their response to the world 

 


